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Bryant Edward Stafford
Home #: (516) 823-1577, Mobile #: (516) 250-8757 

North Valley Stream, New York 11580

E-Mail address: bryantestafford@kalickphotography.net
Web Site:  www.kalickphotography.net
Education
New York Institute of Technology, Old Westbury, New York
B.F.A., Communications Arts/Computer Science.

INET Solutions, Uniondale, New York
Microsoft MCSE/MCP+I/MCP XPpro/MCP Active Directory 2003, ID #1845193
Novell NetWare 5.1 CNA ID #N71643290 Certified Novell Administrator
Experience  
12/2007- 5/2008 Mount Sinai Hospital, New York

Senior Software Specialist

· Active Directory Administrator in a Microsoft Windows 2003 AD network, administration of Exchange 2003.  Responsible for trouble shooting Active Directory issues, creating additional Active Directory Sites, monitoring all Domain Controllers, setting up Disaster Recovery Site for Active Directory, setting up groups and group policies, installing of OS updates and service packs using GFI LAN Guard, administration of  Blackberry servers, trouble shoot Exchange issues, documenting server changes, scanning of servers for security holes using GLI LAN Guard, and Microsoft Base Line Analyzer, administration of Right Fax server, documenting backup plans before major server changes.   Setup and configure VM Ware Lab for testing before doing changes in product.  Total of approximately 18000+ users, in 3 sites. 
5/2006-12/2007 Port Authority of New York & New Jersey (Unisys Contract)

Senior System Engineer
· Domain Administrator in a mixed Microsoft Windows AD/Novell NDS network.  Responsible for trouble shooting Active Directory issues, monitoring assigned servers (193) using IBM Director, setting up groups and group policies, installing of OS updates and service packs using Patch Link, migration of  users, servers, and workstations into AD from NT 4.0 domains, trouble shooting hardware issues on IBM Servers, administration of  Exchange 2003 servers, configure exchange mobile services, trouble shoot Exchange issues, monitoring and installing Mcafee Anti-Virus, removal of spy ware from workstations, documenting server changes, installing and joining to domain Windows 2003 servers after QA, updating 2000 servers to 2003.  Scanning of servers for security holes using GLI LAN Guard, Quest Reporter, and Microsoft Base Line Analyzer.  Setup and configuration of IBM Director alerts, setup and configure RDAC, configure and trouble shoot IBM SAN using Storage Manager.  Total of approximately 6000+ users, in 15 sites. 
10/2004-5/2006 Troi.net, Staten Island, NY

Senior System Engineer
· Supervision of four techs.  Providing all Network Support by mostly VPN access to several companies thru 

out the New York City area including the following: New Age Home Care, Mortgage Links, Prudential, Apple seed, Staten Island Broad of Realtors, Staten Island Chamber, Century 21, ADL, OMI, Lighting and Design, and 25 plus E-Rate schools.  Setup and migrate Exchange 5.5 to Exchange 2003, install and configure ADC.  Setup of Firewall and VPN access to networks with Sonic Wall or Netopia Routers, installation and setup of Windows 2003,/2000 Server, Active Directory, 2000 Professional, XP Professional, Norton’s Anti-Virus Server, Anti-Virus Clients, Exchange 2003/2000, Remote Admin, VNC, IBM Director, PC Anywhere, Dame Ware, installation and setup of Backup Exec, and Arc Serve.  Exchange 2000 support for ADL with 21 sites thru out the US and approximately 16000+ users.  Support of Exchange 5.5 and migration to Exchange 2003 for OMI Corp, with three site and approximately 10,000 users.  Setup and configure group policies, trouble shooting of all hardware issues with Dell, Gateway, and HP/Compaq Servers.  Setup WINS, DHCP, DNS, OWA, File & Print Servers, Blackberries, and Terminal Server Application mode.  Remote desktop support of all Windows based Operating Systems.  Removal of spy ware from workstations.  Setup RAS server for some clients remote support.

1/2000-Present (Consultant) Ka’Lick! Computer Service, Valley Stream, NY

System Engineer
· Creative Composition, Oyster Bay, NY: (Part Time off hours support) Build Windows 2000 File Server, setup RAID stripe set, configure RRAS for VPN access, setup DHCP & DNS.  Install and setup Norton’s COOP Anti Virus Server and deployed client to all workstations.  Setup Domain structure and Active Directory, Troubleshoot network, setup internet access, setup Windows XP workstations, install and setup CD ROM Writer; re-configure PC’s so Browser Service would work correctly, setup printers, repair of network slow connection, installation and setup of NIC cards.  Install additional hard drives to workstations.  Setup and configure Netgear Switch/Firewall with internet tunnel.  Upgrade of all workstations to Windows XP pro, and provide Desktop support of all workstations by remote access with PC Anywhere.  Removal of spy ware from all workstations.

· ACS Queens Offices, New York: (10 months Contract) Supervision of 9 LAN II technicians in the Queens Office of Administration of Children Services.  Total of 25,000 users, 25 sites. Administration of Exchange 2000/5.5 servers, Windows 2000, and NT 4.0.  Setup and maintain Tech Staff FTP Site.  Ensured that all DCs and Exchange Servers were backed up daily.  Third level of user support on all network and application issues on IBM NetVista & GL300 PCs.  Configuration of Outlook, Messaging, and VERITAS Backup Exe 8.6 software, installation of Lexmark T520, E320 network printers.  Setup of TCP/IP connections, addresses, and general network trouble shooting.  Restoration of user’s home folders by use of Backup Exec.  Monitor use of all SNAP servers (SAN).  Repair and configuration of ‘IBM Network Printers’, trouble-shooting network printing issues.  Organization of the inventorying of all Queens ACS computer equipment.  Supporting Windows NT 4.0 Servers, with NT 2000/4.0/3.5.1 on the Workstations.
· New York City Housing Authority, New York, NY: (7 months Contract) Responsible for administration of Windows NT 4.0 & 2000 servers, Exchange 5.5 Servers, backing up of servers using Backup Exec 8.5, third level of tech support for all users, addition and deletion of users & computer accounts from the domain, remote access and control of all servers and user's workstations using Dame Ware.  Setup labs for testing of Windows 2000 Server, Windows 2003 .Net, and XP pro before migration to Windows 2000.   Assist in the migration of Exchange 5.5 servers to Exchange 2000, and Windows NT 4.0 Servers to Windows 2000 Servers, which included building 2000/2003 servers. Troubleshooting of all Windows based servers and workstations problems.  Install and support of TCP/IP printing service for AS-400 printing and share printers.  Approximately 100+ servers, HP/Compaq Proliant, IBM Netfinity, and Gateway Servers, with approximately 10,000 Dell and Gateway Workstations.  Monitor SAN storage devices (EMC), Supporting Windows NT 4.0/2000 Server & Workstation, XP pro, ProGen, and Microsoft Office Suite, for approximately 30,000 + users on WAN at 300+ locations.  Restoration of user’s mailbox by use of Backup Exec.  All support tracking done on Remedy.
· AromaFloriA, Huntington Station, NY: (Part time, off hours support for 2 ½ years) Troubleshoot Exchange 2000 & Outlook 2002 (XP).  Upgrade workstations to Windows XPpro, upgrade Server from NT 4.0 to 2000 Active Directory, join workstations to domain, install and configure DHCP server, upgrade server performance on Windows 2000 Small Business Server, install and setup Norton Anti-Virus Server, rollout Norton’s Anti-Virus Client to all workstations on the domain, schedule network virus scans, setup workstations to use DHCP Client, setup Palm pocket mirror, setup network printers, import user’s data from Outlook Express to Outlook 2002 (XP) & Outlook 2000, install service packs to Windows 2000 Server and Windows XPpro Workstations, install and setup VERITAS Backup Exe 8.6, setup terminal service, add user accounts, setup user rights and groups.  Upgrade and repair Small Business Server hardware. Setup Outlook for new employees, and instructor for class on the use of Outlook. Setup security groups and folders.  Configure IIS are FTP site, and Outlook Web access.  Assign required permissions for folders.  Migration of Windows 98 machines to Windows XP pro. Setup and configure Net Gear WAN Firewall/Switch.  Add additional hard drive and memory to server.  Build and setup addition Domain Controller with Exchange 2000 installed.  Provide ongoing phone and e-mail support to all users.  Reinstallation and configuration of Windows 2000 Small Business Server, and Exchange 2000.  Support Domain Controllers with Terminal Service and on site visits.  Troubleshoot IMAC OS 9 & X.  Configure access to SMTP Virtual server to reduce incoming spam e-mail, install XWall spam program.  Restoration of data with the use of Backup Exec.  Install and configure Symantec AVF Anti-Virus program for Exchange 2000.  Preformed Desktop support for all users and workstations.
· Mondadori, Manhattan, NY:  (3 months Project) Setup Windows 2003 Small Business domain, Active Directory, with Exchange 2003, moved mailboxes off Exchange 5.5 server to Exchange 2003 server.  Create users accounts and groups, moved data from old server to new server.  Installation and setup of Microsoft Exchange Intelligent Message Filter to reduce spam e-mail.  Install and configure DLT tape drive and Veritas Backup Exe 9.1.  Installation and setup of Norton Anti-Virus Server and rollout of Norton’s NAV client to all workstations.  Setup of DHCP and DHCP scope/options, DNS, WINS, and Print severs.  Installation and configuration of Dell server, installation and configuration of three modems.  Setup and configure RRAS for dial in access to network.  Installation of DSclient for Windows 95/98/Me workstations in domain, join XP workstations to domain.  Setup e-mail on MAC OS X workstations, install Linksys Switch.

· Petrossian Paris, Manhattan, NY:  (2 Months Project) Migration of Windows NT 4.0/Novell 6.0 domain to Windows 2003 domain Active Directory.  Migration of Novell GroupWise 6.0 and Exchange 5.5 to Exchange 2003 mail server.  Installation and setup of Microsoft Exchange Intelligent Message Filter to reduce spam e-mail.  Installation and setup of Norton Anti-Virus Server and rollout of Norton’s NAV client to all workstations, setup of Veritas Backup Exe 9.1 and scheduling of daily backups.  Setup of DHCP and DHCP scope/options, DNS, WINS, and Print severs.  Installation and configuration of IBM eserver, install RAID controller and create mirror set.  Troubleshoot connection, printers, internet, e-mail, and MAS 90 issues.  Upgrade workstations to Windows 2000 and installation of Outlook 2000 client.  Installation and configuration of SOHO Sonic firewall.  Setup and configure RRAS for VPN access to network.  Installation and setup Altiris Transplant Software to move client's information to new workstation.
· Wall Street Rising, Manhattan, NY:  (2 Months Project) Setup and installation of Windows 2003 Small Business server with Exchange 2003 mail server.  Setup Active Directory structure, and creation of user accounts and groups.  Setup files and folders shares.  Installation and setup of Outlook on all workstations, join workstations to domain.  Installation and setup of Microsoft Exchange Intelligent Message Filter.
· Lincoln Computer Services, Nassau, NY: (3 Months Project) Upgrade 4000 plus workstations to Windows XP pro for the County of Nassau.  Setup and troubleshoot Novell GroupWise, install Microsoft Office 2003 suite, Symantec Anti-Virus Client. Install Cisco security client.  Migration of use's data to new workstations. Troubleshoot network TCP/IP connection issues, and NAV Server.  Setup and configure DHCP on Windows 2003 server.  Installation and configuration of SNAP servers for network storage.
· IBM, JP Morgan Chase, New Hype Park, NY: (1 Month assignment) Responsible for administration of Windows NT 4.0 & 2000 server farm, 1400 servers total, building of Windows 2000 Advanced servers on IBM E and X Series Servers, installation and setup of Lotus Notes, Penta Safe, Norton’s client, and HP Openview.  Setup and configure RAID controllers using Server RAID Manager on IBM servers.  Remote control of servers using Dameware, NetOp, and Terminal Service.  Restoration of client’s data using Backup Exe 8.5.  Setup and configure Backup Exec 9 in test lab for QA.
· Dell NY OMH/Queens College/Liberty Mutual/Tek Systems NY: Project Coordinator on Dell Windows 2000 rollout for New York Office of Mental Health.  Assisted in scripting of rollout, interviewing of tech staff, and supervision of 10 technicians on sites.  Setup, re-image, and data migration of Windows 95/Novell 5.1 to Windows 2000 OS.  Configure TCP/IP properties, printer connections. Install and setup of HP8150 network printers.  Configuration of Microsoft Outlook, and Internet Explorer for proxy server use.  Setup and installation of Tape Drive on IBM Server installed with Windows 2000 Advanced Server.  Replacement of Tape Drive on Compaq Proliant 1600 Server (Win NT 4.0) at Amersham Health.  Installation and setup of Adaptec SCSI card install and setup Veritas Backup Exe 8.5 software.
· Compaq/Tech Aid/Imagistic, Westport, CT: Migration of Operating System from Windows NT 4.0/98/95 to Windows 2000 with use of Altiris PC Transplant software.  Upgrading of System Bios on all Compaq Workstations for OS upgrade.  Setup server and 3com Switch, installation of hard drives and Memory for rollout of Windows 2000.  Configure and submit reports on Lotus Notes.
· Technical Career Institute, Queens, NY: A+ instructor at Queens Community College.
· The Bank of New York, New York City: Level II desktop support, Worked in a Novell 5.1, Windows NT 2000/4.0/98/95 mixed environment, minor administration.  Telephone support for clients using the Bank of New York software products. Installation of operating system (Windows 2000pro) and Bank of New York software products.
· CIBC World Markets Global Tech (Oppenheimer), New York City: Level II desktop support, trouble shooting of TCP/IP connection, PCs, network printers, users’ accounts, and Office.  Setup of Client’s workstations with Windows NT 4.0, setup of Microsoft Outlook.  Supported 30,000+ users on WAN, Installation of additional hardware, device drivers, OSs and other client’s software.  Administration of user accounts in mixed NT, Novell 5, and Windows 95/98 environment.
· IBM/DBS Staffing, Massapequa, New York: Phone support for IBM clients using Office 97, Lotus Notes, Netscape, Internet Explorer, and Client’s own software in a Novell 5.0, Windows 98/95/NT 4.0 mixed or stand only environment.  Remote control of client’s desktops using Terminal Service, SMS, PcAnywhere, or Lap Link.  Worked preformed on Compaq and IBM workstations and Laptops computers.
· PC Power Authority, Ronkonkoma, NY: J & B Restaurant Partners, Cassone Trailers, USA Mortgage Inc, WHN Construction, Office of Rep Gary Ackerman; Install and setup Norton’s Anti-Virus Server, deploy Anti-Virus client to all workstations.  Configure daily scans for viruses.  Install and configure Oracle database for ADP software.  Trouble shoot Oracle client for users.  Setup network printers; troubleshoot network connections, and Outlook.  Setup and configure DHCP Server, IP address scope, and all DHCP options.  Install and setup wire-less network, install service packs to Windows 2000 servers, NT 4.0 servers, and Windows based workstations.  Install and setup Veritas Backup Exe 8.6, configure for daily backup of servers.  Addition of user accounts and groups to the domain, setup print server, and install all needed programs on user’s workstations.  Removal of non-work related programs from user’s workstations, reassign users to correct groups and set permissions. Restoration of network drives with the use of Backup Exec.  Migrate workstations to Windows 2000 Active Directory, move all user’s data to new workstation.  Upgrade PCs to Office 2003.  Troubleshoot and repair HP printers.  Setup domains and workgroups.
· CNA Insurance/Tech Aid, Westport, CT: Migration of Windows NT 4.0/98/95 to Windows XP pro with use of Altiris Transplant Software.  Installation of all user applications with use of SMS, troubleshooting of network TCP/IP connections and printer issues.  Resetting of Novell and Windows NT passwords, configuration of Microsoft Outlook.
· Playmates, New York, NY: Setup DSL modem, setup and configure SOHO Firewall, install 3com switches.  Setup VPN for clients to access network from CA.  Setup and install Backup Exec 8.6, configure backup of local network.  Install and setup Norton Anti-Virus server, deploy Norton’s client to all workstations. Troubleshoot connection issues.
· NU Tech, Islandia, NY: Troubleshoot TCP/IP network and Xerox 3400 printers with HP Jet direct interface, in a Windows NT 4.0 domain mixed with Windows 95, 98, 2000 workstations.  Installation of NIC Cards, reinstalling of print drivers, sharing of printers over the network, setup printer permissions, disable Browser service on all Windows 98 workstations. Lloyd Staffing
· Quest Diagnostics Centers, NY: Setup Windows 2000 workstations, configure Netopia Routers using Hyper Terminal, setup sharing internet access using Cable modems or ADSL modems, setup Lexmark printers, and label printers.  Done at 18 different Quest sites in NY.  Tech/Aid

Speedy VISA Passport Service, Jamaica, NY: Troubleshoot PC’s setups, installation of CD ROM drives, setup of VPN & Remote Access, setup file server, upgrade workstations to Windows XP pro, join workstations to Domain, setup printers & Outlook, installation of Microsoft Office Suite.  Restoration of user’s data after office break-in over VPN connection.
· Diamond Gym, Jamaica, NY: Troubleshoot network & PC’s, installation of PC Camera, repair tape drive, schedule backup of system, and upgrade Operating System to Windows NT 4.0 on all workstations, setup domain security to stop employees from installing un necessary software.
· Schoenfelder, New York, NY: Troubleshoot network connection problems of 15 Workstations in a peer to peer network running Windows XP pro, 2000, XP Home, 98, 95.  Correct browser service problems, fix network printer connection problems, installation of NetGear switch.  Setup internet access for Workstations thru DSL modem.
· Rainbow (Cablevision), Jericho, NY: Troubleshoot HP printers, network connections, installation of printer drivers, repair of printers if need be.  HP 8000, 5si, 4 Plus, 4010, 450c, and Xerox Phaser 2135. Lloyd Staffing
10/2002-9/2003 (Part Time) Computer Career Center, Brooklyn, NY





IT Instructor


Instructor for Migration from Microsoft Windows NT 4.0 to Microsoft Windows 2000, Windows 2000 Server, Windows 2000 Professional, Active Directory, Novell 5.1, A+ Certification, and Network+.
                   
12/1995-12/2001 High Speed Tech, Brooklyn, New York 

NT Administrator/Computer Technician

· Building and repairing of PCs, installation and setup of OS and other client’s software.  Install and setup of Windows 95, 98, Me, NT 4.0, 2000, XP, XP Pro, and Novell 5.1/5.0.  Setup and configure Microsoft Back Office Suite (Exchange 5.5).  Assist in the installation of NIC cards, assigning TCP/IP addresses and/or DHCP server.  Install and configure Backup Exec.  Installation of additional hardware (Hard drives, RAM, SCSI cards/devices, Tape drives) System backups, troubleshooting, setting up of users’ accounts and LMHosts files.  Remote operations of user’s desktop using Terminal Service or PcAnywhere.  Installation of device driver, and the tracking down of new devices drivers over Internet.  Setup of laptop computers for Remote Access Service to main NT network server. 

7/1984–12/1995 New York City Department of Corrections, New York, New York

Correction Captain Shield #482

· PC troubleshooting, setup, hardware, printers & software installation in Windows NT/95.  Setup and administration of 10 users Network for Inmate training with Windows NT.  Setup and maintained staff training database, computerized staff schedules.  Supervised personnel area, and the work scheduling of all uniformed staff on PC.  Supervising correction officers in the discharging of their duties in the given area.
Known Software Windows 95/98/NT 4.0/2000/XP/2003, Novell 5.0/5.1, MAC OSX, Exchange 5.5/2000/2003, Microsoft Office Suite, Blackberry, Right Fax, VM Ware, WSUS, Lotus Notes, Microsoft Outlook, Quest Reporter, Adobe Photoshop, Veritas Backup Exec, Arc Serve, Symantec Corporate Anti-Virus, Net Ops, Group Wise, Mcafee, IBM Director, Patch Link, Dame Ware, PC anywhere, Storage Manager, Remedy.
References upon request
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